page 1 of 4

POLI CE CHI EF

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses the highest ranking position in the
police departnent, the primary duty of which is acting as
adm ni strative head of the departnent. The Police Chief is
responsi ble for the organization and managenent of departnent
operations, for managenent of personnel, and for managenment of
all departnent assets. The enployee of this class plans and
directs systenms to provide | aw enforcenent and crine prevention
services for the community, and provides for all support
functions for these operations, including production and
mai nt enance of records and public relations. The Police Chief
works with a high degree of independence in the performance of
duties, reporting to the Mayor who revi ews and oversees the work
of this class.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which may be | ogqical
assignnents to this class.

Devel ops managenent pol i ci es, and determ nes goals and
obj ectives for the departnent. Collects data to be used in
maki ng managenment deci sions and for planni ng purposes; anal yzes
and organizes data so that it can be used for planning and
probl em sol ving. Monitors any |ocal conditions which nmay create
situations the departnent nay be <called upon to handle.
ldentifies target areas for inmprovenment in productivity;
devel ops and initiates prograns and procedures to i mprove the
qual ity and effectiveness of service in these areas.

Manages department personnel. Uses information devel oped in
performance eval uations to make deci sions concerning retention
in ajob, assignnment rotation, or qualification for specialized
t rai ni ng. Establishes and mintains a system of line
inspections to exercise control through the processes of
observati on and revi ew by supervi sory personnel who have direct
responsibility for a particular function or activity. Devel ops
a report review systemto be used as an inspection process for
anal yzing the quality of police service. Establishes an internal
affairs review process to i nvestigate any viol ations of the code
of conduct for department nmenbers in order to renmove any unfit
personnel and to correct procedural problens.

Manages the operation of the general accounting system for the

departnment to provide a record of liabilities, assets, and
financi al transactions of the departnent. Prepares a
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depart nment al operating budget, i ncluding <collecting and
anal yzing all necessary fiscal information, review ng divisional
operating budgets, and preparing revenue and expenditure
esti mat es.

Oversees and utilizes a system of information managenment
designed to organize and process information for use in the
adm ni stration of the departnment. Establishes policy concerning
what information should be included in all records of the
departnment, determ nes in what formthis information shoul d be
kept, determ nes how long records should be retained, and

provides for the security and privacy of all information which
iIs not a part of public record. Conpi |l es, organizes, and
anal yzes data needed and wites reports required to docunment
the activity of the departnent. Wites letters in answer to

written or oral requests addressed to the police departnment or
needed to handl e police matters.

Pronotes a positive public image of the work of the departnent
in the daily performance of duties by denonstrating to the
public the necessity and nethods of civilian cooperation in |aw
enf orcenent work. Coordinates the work of the departnent with
rel ated federal, state, and | ocal agencies. Serves as official
departnment representative at any required neetings. Makes
speeches before school or civic groups. Serves as departnment
representative to the news nedia, releasing information and
answering questions concerning the work of the departnent.
Answers inquiries or handles conplaints from the public about
the operation of the police departnment or any rel ated areas of
| aw enf orcenent operations.

Determ nes target areas for crinme prevention or public education
efforts by analyzing |ocal crinme problens. Wites speeches and
structures denonstrations on crine prevention or related |aw
enf orcenent topics to be delivered personally or wused by
assi gned departnment nenbers in the public education program

Reviews work to be done and delegates assignnents to
subordi nates for the effective operation of the departnent.
Qutlines responsibilities and duties for subordi nates, and sets
goal s and task priorities. Holds formal neetings with groups of
subordi nates for the purpose of receiving reports, dissem nating
information, or discussing work problems. Sets work schedul es
and approves | eave.

Monitors work pace and progress of assigned jobs, and reviews
reports witten by subordi nates. Eval uates the work performance
of subordi nates and wites enployee eval uation reports. Handl es

enpl oyee conplaints and grievances. Mot i vates enpl oyees by
evaluating their job needs and seeki ng ways of enriching the job
to help each worker better satisfy those needs. Serves as an

instructor for formal classroomtraining provided as a part of
t he departnent's training program
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Pl ans, organizes, and directs the | aw enforcenent activities of
t he departnment.

Perfornms any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents listed bel ow nust
be met by the filing deadline for application for adnission to
t he exam nati on.

Must neet all requirements of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
States, and being a qualified elector of the State of Louisiana.

Must have and maintain a valid Louisiana driver's |license.

After offer of enploynent, but before beginning work in this
cl ass, nmust pass a nedi cal exam nation and/ or a physical agility
test prepared and adm nistered by the Appointing Authority,
designed to denonstrate good health and physical fitness
sufficient to performthe essential duties of the position, with
or wi thout accommmodati on.

Must have a bachel or's degree i n business adm ni stration, public
adm nistration, or a related curriculum and at |east ten (10)
years of progressively responsi bl e experience in | aw enforcenent
positions, at least two (2) years of which nust have been in
positions whi ch i ncl ude adm ni strative or supervisory
responsi bilities;

OR

Must have a bachel or's degree or an associ ate degree in crim nal

justice, police admnistration, or other |aw enforcenment
curriculum and at least ten (10) vyears of progressively
responsi bl e experience in law enforcenent positions. Law
enf orcenent experience should include work in positions which
woul d provide background in patrol operations, crimna

i nvestigations, police training, and related areas of police
depart nment operations and managemnent;

OR

Must have a high school diploma or a valid certificate of
equi val ency issued by a state department of education and at
| east twelve (12) years of progressively responsibl e experience
in |law enforcenent positions, at |east four (4) years of which
must have been in positions which include adm nistrative or
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supervisory responsibilities. Lawenforcenment experience should
i nclude work in positions which would provide background in
patrol operations, crimnal investigations, police training, and
rel ated areas of police departnment operations and nanagenent.
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